RESOURCES:

http://www.4hb.com/letters/ - Over 500 model business |etters
http://www.toolkit.cch.com/tools/tools.asp - awealth of model professional documents
http://www.43folders.com/2005/09/19/writing-sensi ble-emai | -messages - writing good email
messages

http://www.eslgo.com/resources/ba/bizemail.html - do and don’t in email writing

http://www.bbc.co.uk/worldservice/learningenglish/business/ - a great self-access mini-course of
Business English online

http://www.britishcouncil.org/professional s.htm - more resources to improve your professional
English
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